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Hacrosimuit JloroBop siBnsieTcst myOnuuHON odepToil Ha OCHOBaHWMM TyHKTa 2 cratbu 437
I'paxxmanckoro Komekca Poccuiickoit ®deneparuun OOmiecTBa ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO
«IloroBopuM oOHNaiiH», B JMLE TreHepanpHOro aupekropa laiimas Buxrtopa AnexkcanapoBuua,
JNEUCTBYIOIIETO HAa OCHOBAaHWM YCTaBa, MMEHYEeMOTO B JanbHeimem VMcnomautens, mro0oMy
MIPaBOCIIOCOOHOMY U J€ecrocoOHOMY (H3HUEecCKOMY JHILy, AOCTHriieMy 18 ier, BbIpazuBIIEMY
TOTOBHOCTh BOCIOJB30BAaTbCA BO3MOXKHOCTAMM (CepBUCAa M MPUHSABIIEMY YCIOBUS HACTOSIIETO
JloroBopa myOauuHON OQepTsl, AeUCTBYIOIIEH B COOTBETCTBHU C 3aKOHOAATENbCTBOM PD (mamee —
JloroBop). ITocne mpuHSTHS W3TOKEHHBIX HIDKE YCIOBHHM M HadajJoM Mojb3oBaHus CepBHUCOM, JIMIIO,
MIPOU3BOJIAINEE AKIIETIT 3TOM 0PepThl, CTAaHOBUTCS «CIICIIUATIUCTOM.

[TonHbIM 1 0€30rOBOPOYHBIM AKIIETITOM HACTOSIEH MyOIUYHONW 0depThl CYUTACTCS peruCcTpalus
nnu apropuzanus Ha CepBuce B kauecTBe Crienuanucra.

1. Tepmunbl 1 Onpenesienust

1.1.CepBuc - paspaboranHas VcnonHurtenem oHiaiiH 1uiatdopma (IIPOrpPaMMHBIN KOMILIEKC)
«[loroBopuM oOHNAlH», pacmojOKeHHass B HWH(POPMALMOHHO — TEJIEKOMMYHUKAITMOHHOW CETH
HNutepuer mo axapecam https://www.pogovorim.online w/unmu moroBopum.online (TapauieabHO
MAapKOBAaHHBIM JIOMEH), TO3BOJSIONIAsl OCYLIECTBISITH BBIOOp TIICHXOJOra W3 MPEATOKEHHBIX
CrnenunanucroB, a Takxke npoBoauth Koucymbranmuu mexny Crenuanucrom u Ilonbp3oBarenem, a
TaKke 00Naaromas IpyruMu (GyHKIIMOHATBHBIMA BO3MOKHOCTSAMH, TOCTYIMHBIME CIIeIUaINCTY.

1.2. Cmenmamuct - ¢U3HYECKOe JHI0, SBISIONIEECS CTOPOHOW Hactosmero Jlorosopa,
oOnagaroniee TOJTHOH MpPaBO- M JIEECIOCOOHOCTBIO, AocTurmiee 18 JeT, uMmeromee BhICIIEe
o0Opa3oBaHMe WM MPOIIEAIIee MEePENOAroTOBKY B OOJACTH IMCHUXOJIOTHH, OKa3bIBaIOIee MOMOIIb U
KOoHCyasTHpoBaHuEe [lonmp3oBaTenell MO pa3iMYHBIM BOIPOCAM (IMOLIMOHAJIBHBIE, JUYHOCTHBIE,
collMaJbHBIE U T.1I1.) TocpeacTBOM CepBuca, 0e3 BHIMUCHIBAHUS MEIUIIMHCKUX PELIETITOB.

1.3. Tlonw3oBatens - ¢u3MUecKoe JHIO, OONajaroliee MOJHOW TPaBO- M JEeCIOCOOHOCTHIO,
nocturmee 18 net, oOparuBmieecs k Cneruaaucty nocpeactsom CepBuca.

1.4 KoHcynbranuss — OHJAalH BHUAEO- WIM ayauokoHcynbTanuss Ha CepBuce, mnpoBogumas
Crnenunanucrom c¢ I[lomp3oBarenem uepe3 ux JIMuHble KaOWHETHI, MPOJOKUTEIHLHOCTH KOTOPOI
ycranaBiuBaeTcsi CepBHCOM, HO HE MOXET ObITb MeHee 50 MHHYT, €ClTi MHOE HEe YCTAaHOBJIECHO II0
noroBopeHHocTy Mexay CrnenuanuctoM u [lonb3oBarenem BHyTpu CepBuca.

1.5. JInunbrii kabuneT - uaTepdeiic, pasmenieHnsii Ha CepBrce, TocTynHbIH A Crienuanucra
M0 MHIUBUAYAJIbHOMY JIOTHHY U MapoJi0, B KOTOPOM OTOOpakaroTcs AaHHble o KoHcynbramusm, a
TaKke pasmep BozHarpaxaeHus Crnennanucra u Cepuca.

1.6.luTepBu3us — MeToJ MNOBbIIIeHUs kBanupukanuu Crnenmanucra B o00JIacTu
IICUXOJIOTUYECKOTO KOHCYJIbTUPOBAHUS MNYTEM TIPYNIOBOIO B3aUMOJEHCTBUSA C JpyrUMU
CoenuaiucTaMu.

1.7.CynepBusus — MeToJ MOBBIIIEeHUs KBanudukanum Crmenumanucra B 00IacTu
TICUXOJIOTUYECKOTO KOHCYJIBTHPOBAHUS IyTeM B3auMoAeicTBus ¢ ApyruM CHeruaiucToM HIn
CTeMAIMCTaMH B CIy4ae TpyInoBoro (opmara.

1.8.IIpomokos - ompeneneHHas MOCieI0BaTeIbHOCTh CUMBOJIOB, TIPU  YCJIOBHM AaKTHBH3AIUU
KOTOPOH M COONIOCHNH MHBIX YCIOBUH HCIIONIB30BaHus [I[poMoKoia mpe1ocTaBIseTcs: CKUIKA.

2. IIpeamer lorosopa



2.1. VUcnonnurens npeaocrapnsier Crnenuanucty mnpaBa UCHoib3oBaHus CepBuca Ha YCIOBHUSAX,
MPEIYCMOTPEHHBIX J[0oTOBOpOM, B LIENSIX OKa3aHUsI OHJIAH KOHCYJIBTAIlMH (HE BKITIOUAIONICH B ceOs
OKa3aHUE MEAMIIMHCKOM, TMCHXOTEPareBTUUYECKON MOMOIIM, Je4eOHOW WM KaKoM-mubo Jpyroit
MEAMIIMHCKOM NMPaKTHKU) Ha OCHOBaHUU oOpamienuil Ilonbp3oBaresneil, mocTynammux B pe3yjaprare
pasmemienuss Cepsrucom uHpopmanuu o Crhenuanucre Ha oHiaH mnardgopme, a Crenuanuct
00s13yeTCsl YIUIaTHTh BO3HArpaXKJeHue VICIIOMHHUTENI0 32 MpEenoCTaBICHHbBIE MpaBa HCIOIb30BAHUS
Cepauca.

2.2.CepBuc no3BossieT [lomp3oBarento BeIOpaTh M3 0a3bl JaHHBIX KOHKpeTHOro Crenuanucra,
O3HAKOMUTBCS C €ro mpoduiaeM AESTeTbHOCTH, ONBITOM Pa0OThI, PEUTHHIOM, OT3BIBAMU, PEXKHUMOM
paboThl, CTOMMOCTBIO yCIyr u Apyrod unHdopmamueid. B cimyuae BeiOopa Iloms3oBarenem
Crnenunanucra, Cepuc obecrnieunBaer opranuzanuio Koncyneranuu BHyTpu CepBuca c dukcanueit
BPEMEHHOTO MHTEpBasia, BeIOpanHoro [lomp3oBarenem.

3amucy Ha KoHCymbTalMiO OCYIIECTBISETCS C HCIOIBb30BAHHEM MPOTPAMMHBIX CPEACTB
Wcnonaurens, npu peructpanun [lomszoBarens Ha Cepsuce.

2.3.Yepe3 Jluunbiii kabuHeT CrenuanucT MOXKET MPOCMaTpUBaTh CTATHUCTHUKY, CONEPKAIIYIO
nHpopmaruio 006 obvemMe wucmonb3oBaHus CepBHca 3a BBHIOPAHHBIA TEPHOA, B TOM YHCIE O
konuuectBe [lonp3oBareneil, konuyecTBe 4acoB KoHcynbranuid, pacyeT pasMepa BO3HATPaKICHUS
ucxons w3 obObema wucnonb3oBaHus CepBuca, a TakkKe HHBIE CBEICHHs, OIpeaeisieMble
BO3MOXKHOCTSIMH JInuHoro kabuHetra. CTOPOHBI MPHU3HAIOT, YTO CTAaTUCTHKA B JIMuHOM KaOWHETE B
ANIEKTPOHHOHN (hopMe SBISETCS JOCTATOYHOM JUIs IIeJIe TOATBEPKIACHUS MCIIONHEHHS HACTOSIIETO
Jlorosopa .

2.4.Crienpaiuct coramaeTcsi ¢ TeM, YTO OH 00si3aH HaXOAUThCA B OHJIAlH Aoctyne CepBuca He
MeHee § 4acoB B HEJEJIO.

2.5.CnenpanucT yBEJOMJIGH M COIVIACEH, YTO VICIOJNHWTENb HE TapaHTUPYeT pa3MelIeHHE
uHpopmaimu o CrenuaniucTe Ha OMPEAENECHHBIX MO3MIUAX B OOIIEM CIHCKE BCEX CIEHHUATNCTOB
CepBuca, paBHO KaKk U B MHBIX CIPABOYHUKAX, JIMOO KaTajorax. McromHUTEIs OCTaBIsSET 32 COOOM
MpaBo B J1000€ BpeMsl yIaauTh HHPOPMAIIHIO CO cBoero caiTta o CrernuanucTe B ciaydyae HapymeHus
MOCJIETHUM YCJIOBUI HacTosuiero /lorosopa, nmpeocTaBieHus HEA0CTOBEPHON HHPOPMAILIUU, OT3bIBA
(oTcyTCTBHUSA, HCTEUEHHUs cpoka AeiicTBus) y CrnenuanucTa JUIEH3UH TMO0 MHON pa3pelnTebHON
JTOKyMEHTAIH, MHOTOYUCIICHHBIX OTPHUIIATENILHBIX OT3hIBOB [l0ob30BaTeeii.

2.6. McnionHuTeNnb HEe OKa3bIBaeT pekiamMuble yenyru Crnenuanucty. Mudopmarus, pasmeniaemas
B karaiore Cepsuca o Crenuanucre, HOCUT CTPOro HWH(OPMAIMOHHO-aHAIUTHYCCKHIA XapakTep,
coOupaeTcsi, COPTUPYETCS U MyONUKyeTCsS MO OMPEICICHHBIM IMpaBWiIaM, YCTaHAaBIMBAaEMbIM
CepBucom.

2.7.Cneunanuct 06s13aH npenocTabisiTh CepBUCY aKTyalbHYIO U JOCTOBEPHYIO MH(POPMALUIO O
CBOCH JIesTeTHbHOCTH, OOpa30BaHMH, OMBITE PabOThHI, OKA3bIBAEMBIX yCIyraxX, CTOMMOCTH YCIYT U
WHBIE CBeJeHUS, KOTopble CIeluanucT xKelnaeT pa3MecTuTh ¢ nomoiipio Cepsuca. [lpu nsmenenun
Kakux-Tu00 CBEIACHWH, B TOM YHCJIE TNPH HM3MEHEHHH CcToMMOcTH yciyr, Cnemmamuct o0si3aH
He3aMeITENbHO YBEIOMUTh 00 3ToM CepBHC U MPEIOCTABUTH HOBbIE CBEACHUS.

2.8.Cneunanuct npenoctasisier HMcnonnutento mnpaBo Ha pa3Mmeuienue Ha CepBuce
uHpopMaLuu o cede B COOTBETCTBUU C YCIOBUSIMHU HacTosiiero Jlorosopa.

HcnonauTens BOpaBe B OTHOIMICGHWH STOW HMH(OPMAIMH: OCYIIECTBISTH BOCIPOHM3BEICHHE,
pacnpocTpaHeHHue, MyOTUYHBINM MOKa3, mHepepaboTKy, HCIOJIb30BaHUE B COCTaBE CIIOKHOTO WIIH
COCTAaBHOTO TPOM3BEICHUS, JOBEICHHUE 0 BCEOOIIEro CBeAeHUs, cooOmieHne B 3¢dup/mo kKadenro,
MPEIOCTABMIATh MOJB30BaTeNsIM AOCTYyN K HMH(OpMaluU JTHOOBIM JAPYTHM CIIOCOOOM 3a IIaTy HId
OecriaTHO.

2.9. OtHomeHuss no oka3zaHutro KoHcynbTanuu BO3HHMKAOT Mexay CrHenuanucrtoM u
[Tonw3oBarenem, VicnoaHUTENb HE SIBISETCSI CTOPOHOW YKa3aHHBIX OTHOIICHUH.



2.10. Ha Cepsuce Crnenumanucry NpeloCTaBlI€Ha BO3MOXHOCTb Y4YacTHsl B MHTEPBHU3MAX U
CYIIEpPBU3HUSX.

3. IIpaBa 1 00813aHHOCTH CTOPOH

3.1.Mcnonaurens 00s13aH o6ecnedynTs BO3MOXKHOCTh CriennanucTa ucrnoiib3osats CepBuc B
o0beMe comIacHoO npeaAMeTy Hacrosiero JloroBopa;
3.2 Crneunanuct 06s3aH:

3.2.1. Oxa3piBath [losib30BaTensiM yCiIyru HajuieXallero KauecTBa B COOTBETCTBUU C YPOBHEM
CBOCH KBaIM(pUKAIMK, B TPAHHUIAX CBOEH KOMIETEHTHOCTH, KOTOpas OIpelnesseTcss o0pa3oBaHUEM,
(hopMamu MOBBIIICHUS KBAIU(DUKALIMYA U COOTBETCTBYIOLIUM MPOPECCUOHATILHBIM OIBITOM.

3.2.2. Bo Bpems oxkazanusi yciuyr [lomb3oBatensm coOmonaTh ITUYECKUN KOJAEKC IMCUXOJIOra,
npuHATEI V cbe3noMm Poccuiickoro ncuxonorndeckoro obmectBa 14 despans 2012 1., nposiBISITh
yBakeHue k [lonp3oBarento, obeperarh ero ot BceX GopM PU3NIECKOTrO U MCUXOIOTHYECKOTO HACHITHS,
00ecreunTh YCIOBUS YKPEIJICHUS] HPaBCTBEHHOIO M IICHUXOJOTHYECKOTO 3/I0POBBS, SMOIMOHAILHOIO
OIaromoTy4us ¢ y4eTOM WHIANBUAYATBHBIX U ICUXOIOTHYECKUX ocobenHocTei [Tonp3oBarens.

3.2.3. He pasmamare TpeThUM JulaM JaHHble O [lomp3oBarene wiM pe3ynbrarax €ro
KOHCYJIBTHUPOBAHUS U HE MPEAOCTABIATh TPETHUM JIUIAM JIOCTYI K Takoil nHpopMaruu 0e3 corniacus
[Tonb3oBarens.

3.2.4. He pasmiamarb TpeThUM JIMLAM, CTaBUIME H3BeCTHble CHENUaIuCTy CBEACHUS O
nepcoHalnbHbIX JaHHBIX [lonmb3oBaTens, B TOM uucie Jr000i MHPOpPMALMU, OTHOCSILEHCS K HEMY, B
TOM 4ucie (pamMuiInu, UMEHHU, OTYECTBE, TOJIe, MECSIle, 1aTe U MECTe POXKICHUs, aapece, CEMEUHOM,
COLIMAJIbHOM, HMMYIIIECTBEHHOM IIOJOXKEHUU, 00pa3oBaHUM, MPOPECCUH, YPOBHE H0XOAa M JAPYrou
otHOocsmeiics k I[lomp3oBarento wHpOpManuu, 3a HCKIIOUEHHEM CIIy4aeB MIPEeIyCMOTPEHHBIX
3aKOHOMATeILCTBOM Poccuiickoit depepanuu, a TakKe, €CIM STO HANPABICHO Ha oOecreYeHHe
HeoOxoaumoi npodeccuoHanpHoil momomu [lomb3oBaTento, MPOBEACHUU HEOOXOIUMBIX
KOHCYJIbTalIH.

3.2.5. Oxkazarb yciyru [lons3oBarento iuyHo, CreluanicT He UMEET MpaBa MPUBIEKaTh TPEThU
auua i okasanus yciyr [lons3oBarento.

3.2.6. OtBeuarh Ha TEKCTOBBIE cooOmieHust ot Ilonbp3oBareneil, ModydeHHBIE MOCPEICTBOM
CepBuca, B TeueHue 12 4acoB ¢ MOMEHTa MX MOJYYCHHS, MPU ATOM OOBEM OTBETa OCTAETCS Ha
ycMmoTpenue CrnenuaiucTa.

3.2.7. Beibparp B pa3menieHHoM Ha CepBuce rpaduke mposenenus Koncynpranmii ynooHoe mist
npoBenenust Koncynpranuii Bpemst Ha 14 nHei Boepen u cobmronath ykazaHHbIM rpaguk. B ciyuae
HEBO3MOXHOCTH ITpoBecTy KoHcynpramuio B Ha3HaueHHoe ¢ [lonb3oBarenieM BpemMsi HE3aMeUINTEIbHO
yBenoMuTh 00 3ToM Ilomb3oBaresst mocpeacTBOM BO3MOXKHOCTEH, mpeaoctaBieHHbix CepBucom. He
onas3ablBaTh Ha Ha3HaueHHbIE ¢ [lonp3oBarenem KoHcynpranuu.

3.2.8. He Bectu ayauo u Buneosanuch Koncynpranmii, He 00padaTbIBaTh U HE XPaHUTh HX.

3.2.9. He oka3pIBaTh MEIULMHCKHUE YCIYTHU U HE BBIITUCHIBATh MEIUIIMHCKNAE PELEIITHI.

3.2.10. He pasmemars Ha CepBuce mHpopmanuoo, Kotopas MoxeT co3farh y llomp3oBarens
BIIEYATIICHUE O MOCTABICHHOM €MY JAMArHO3€ UM PEKOMEHJALUAX 10 JICYEHHUIO.

3.2.11. [lo Hayayma ceaHca M IO 3aBEpUIEHMM €ro npeaynpexxaarb llonb3oBarens, 4yTO OTBET,
npenocrasisieMblii CrieluanivcToM, HOCUT CIPABOYHBIM XApaKTep M HE MOXET PACLEHUBATHCA Kak
MEIMIMUHCKAas MOMOIIb, B TOM YHUCJIE, MOCTAHOBKA JMAarHo3a, PEKOMEHJAlMU MO0 METOoJaM
NpoUIAKTUKA W JIEYCHHs, KOHCYJbTAllMsl WM COBET MEIUIIMHCKOIO creuuanucra. B ciydae
HE0OXOMUMOCTH, pPa3bsiACHUTH l[lonp3oBarento, YTO A TOMYYEHHUS METUIIMHCKONW TMOMOIIU €My
HEOOXOAMMO 00paTUTHCA B MEIUIIMHCKYIO OPTaHU3AIIHIO.



3.2.12. He ocymiecTBIsATh ASHCTBUS O pa3MenieHuto Ha CepBuce pekjiamMHON uHpopmaiuy, a
TaKKe JIFOObIX MPOTUBOPEUAIINX 3aKOHOAATeNbCTBY Poccuiickoit @enepanyiv COOOIIEHUH.

3.2.13. He mepenaBarh JIOTMH M Maposib K JIMUHOMY KaOMHETY TPEThUM JIMLAM, 00ecredynuTh
CEKpETHOCTH JIOTHHA U mapoiisi. B ciiydyae HecoOnoaeHNs yKa3aHHOTO YCJIOBUS U YTE€PH JIOTMHA W/WIN
napossi (BKJIOYas ciaydyad yTeuykd HMHGOpMalMu O JIOTMHE W maposie npotuB Boiu Crenuanucra),
WcnonnuTenb He HECET OTBETCTBEHHOCTH 3a MOCIJIECTBUS, BbI3BAHHbBIE TAKON yTEpei.

3.2.14. He3aMeanuTenbHO yBeAOMUTH VcromHUTENs O JIIOOBIX CIIydasx yTepH JIMOO XUILEHUS
JIOTMHA W/uiy naposis ot JInuHoro kabuHeTa.

3.2.15. He ocymiecTBasATh aruTanuio U nojacrpekarensbcTBo [lonp3oBareneil Ha okazaHUe yCIyr U
npoBeneHre Koncynpranmii Hampsmyro 6e3 ucnonb3oBanusi CepBuca. He pasmemars nHa CepBuce
nHPOPMALIMIO, KAKUM-TT00 00pa3oM AucKpeIuTHpyrouyto VcrnonHuTens.

3.2.16. IIpucyrcTBoBaTh Ha KOHCynbTalluu B 34paBOM yMe, HE KYpUTb, HE IPUHUMATh AJIKOTOJIb
Bo BpeMms KoHcynbranuu, He NMOKHIaTh €€ paHee YCTAaHOBJICHHOIO BpEMEHHM 0e3 YyBaXUTEIbHOMN
MIPUYMHBI, HE HAXOJUThCS B JABM)KEHUHU, HE YIPABIATH TPAHCHOPTHBIM CPEACTBOM, a TaKkKe, He
npoBoAUTh KOHCYNbTalluu B COCTOSHMM AJKOTOJIBHOIO W/WJIM HApKOTUYECKOTO OMbSHEHHS WM O[]
NeHCTBUEM JIEKaPCTBEHHBIX IPEnaparoB, KaKUM-TUOO 0O0pa3oM H3MEHSIOIUX MOBEICHUE WU
BIIMSIOLINX HA KOTHUTHBHBIE ()YHKIIMU OpPraHU3Ma.

3.2.17. IlpenoctraButh VcmomHuTeno KOMUM CBOUX JOKYMEHTOB 00 o00pa3oBaHuH,
NIEPETIOATOTOBKE U MHBIE JOKYMEHTBI, IOATBEPKIAI0IIUE TPUTrOAHOCTh CrienuanucTa i pOBEICHUs
Koncynsranmii.

3.2.18. Jlnst monmp3oBanust CepBrcoM o0ecneuuTh y ce0st HaTMyHue CIeayonero o0opy10BaHus:

— HACTOJIbHBIN KOMIIbIOTEP/HOYTOYK;

— neckron-Bepeus Opayzepa Chrome ne Huxe 58.0.3029, Safari ne Huxe Bepcuu 15.x, Firefox
He ke Bepcun 100.0 u npyrux 6pay3epoB aKTyalbHBIX BEpCHii;

— CTaOWJIbHBI MHTEPHET-KaHAJl C BXOIAIICH W MCXOIIEH CKOPOCThIO HE MEHee 6 MerabwuT B
CeKYHJY (B KaXKZIOM HalpaBJCHUN);

— BUJICOKaMepa;

— MUKPO(]OH.

3.2.19. Cnenuanuct He UMEET MpaBa YMEHbIIaTh CTOUMOCTh YCIIYT, YCTAaHOBJIEHHYIO CEPBHCOM
Ha KoHcynpranmu, B TOM uMcie pexyiaMupys cBoM yciayru BHe CepBuca (JUYHBIA MHTEPHET-CAMT,
WHTEpHET-CAalThl TPETbUX JIML, TEJNEBUICHHE, PaJno0), a TaKXKe, OKas3bIBas MOJOOHBIE YCIyTd BHE
pamok Hacrosiero Jlorosopa.

3.2.20 B cayuae HesBku [lonb3zoBatens Ha Koucynpranuio Cnenuanuct o0si3aH
He3aMeIMTENbHO cOO0IUTh 00 3ToM Mcenonnurento. B mpoTuBHOM citydae yciayra OyaeT CUUTaThCs
HE OKa3aHHOW u oruiata CrnenuanucTy nmpou3BecHa He Oy/IeT.

3.3. CiennayiucT UMEET MPaBo:

3.3.1. IlpuoctaHoBuTh okazaHue yciayru Ilomp3zoBatento u morpedoBath oT Cepsuca
3a0nokupoBare AaHHoro llonw3oBarens B ciydae, eciau Ilonb3oBarenb HAXOAUTCS B COCTOSHUU
AJIKOTOJIBHOTO JTMOO HApKOTUYECKOTO OIbSHEHHs, ockopOnseT CrnenuanncTa, NIaHTaXXUPYET ero Juoo
HAHOCHT JII000M JpyToil Bpea, yeM NnpensTcTByeT okazaHuio Koncynbranun CrnenuanicToM.

3.3.2. Ilonyuarh, npu HEOOXOAMMOCTH, KOHCYIbTaUMU VICHOJHUTENS OTHOCHUTEIBHO
Bo3MoxHOCTEH CepBuca.

3.3.3. IIpocmarpuBare cTaTucTUKy B JIluuHomM kaOuHeTe, NpU HATUYMH, MPEIOCTABUTh
Hcnonuutento Bo3paxkeHUs] MOCPeACTBOM (opMUpOBaHUS 3amucu B JIMUHOM KaOWHETe WM IMyTeM
HafpaBJICHUS HJIEKTPOHHOTO COOOIICHHUS 10 MpaBUIIaM, MPEIYCMOTPEHHBIM HAacTOAIMM JloroBopoMm.
Croponbl cornacoBanu, urto eciau CrnenuaaiucT HE BBIABUTAET BO3PAaXEHHsI B TeueHHE 24-X 4acoB



nocie npoBeieHHONH KoHCynprannu, To OH NMPHU3HAET U MOATBEPXKIACT CBOIO O0S3aHHOCThH OIUIATUTh
BO3HArpa)<JieHue 3a ucrnoibp3oBanue CepBuca B pa3Mepe, YKa3aHHOM B CTaTUCTHKE.

3.4. UcnionHUTENh UMEET MIPaBO:

3.4.1. IlpoBepsTh KauecTBO NPOBOAMMBIX KoHcCynbTanmii MmocpeacTBOM IPOBEPKH OT3HIBOB
[Tonp30Bareneli, He BMELINBASACh B I€ATEIbHOCTh CrienuanucTa.

3.4.2. Buocuts n3menenus B CepBuc, MmoaubuuupoBatb 1 u3MeHATh CallT 100bIM CIOCOO0M,
N00aBIIsATH HOBBIE CEPBUCHI, YAAIATH CEPBUCHI, IPHOCTAHABIMBATh paboTy cepBrcoB U CaiiTa B 1IeJIOM,
MPOBOJIUTh TEXHUYECKUE paboThl O€3 mpeaBapuTenbHOro yBeaomieHus Crnenumanucra. B cmydasx,
KOTJIa OYEBUIHO, YTO TEXHUYECKHE padoThl 3aiiMyT OoJiee cyToK, McromHUTENs NpeApUHUMAET MEphI
K IpeaBapUTeNbHOMY YyBeAomieHHio Crenuaiucra O TOTOBSIIUXCS padoTax ¢ pa3MelleHueM
COOTBETCTBYIOLIETO yBeAoMIIeHUs Ha Calite.

3.5. Cnenuanuct caMOCTOSITENbHO JACKIApUPYET M YIUIAYMBAE€T BCE HAJIOTH, CBSA3aHHBIE C
MOJIyYEHUEM UM JOXOIO0B OT ucnonb3oBaHus CepBHUCa, B COOTBETCTBUM C HaJOTOBBIM
3aKOHOAATeILCTBOM PD 1/uiu cTpaHbl, HAJIOTOBBIM PE3UJIEHTOM KOTOPOW OH SIBIISIETCS.

4. Ilopsinok pacueToB U pa3Mep BO3HArpaKJaeHHUs.

4.1. CropoHbl 1OTOBOPHINCH, YTO CTOMMOCTh 01HOM KoHcysnbranuu npofomkurenbHocThio S50
MUHYT OrOBapHMBaeTCs JOMOJHUTEIBHO HAa OCHOBE ydeTHOHM 3anucu Crnenuanucra yepes JInuHbii
KaOuHeT.

4.2. Pasmep BozHarpaxzaecHus Mcnonnurens 3a wucnonb3zoBanue Cnenumanucrom Cepsuca
ycTtaHaBiuBaercs MicnonHurenem u otrpaxkaercs B JInuHOM kaOUHETe.

4.3.Ilonyuennsle McnonHurenem aeHexHble cpeactsa oT Ilonb3oBarenell MepeunciisroTcss Ha
pacueTHbIi cuer CrnenuanucTa, yka3aHHbIN NOCIEAHUM NpU peructpauuu Ha CepBuce, 3a Kaxayro
MIPOBENCHHYIO KOHCYNIBTalMi0 32 BBIYETOM BO3HArpaxiaeHus lcromHurtens, yka3aHHOro B m. 2.1.
HacTosieil odepTbl, U MHBIX 00sA3aTEeNbHBIX IUIATEeXKEHW, HEOOXOMUMBIX A oOecreyeHHus paboThl
CepBuca. CnenuajucT O3HAKOMJIEH M IPUHMMAaeT yciaoBMs naptHepa Mcnomnutens - cepBuca
FOKassa, mocpescTBOM KOTOPOTO MPOUCXOIUT pacueT, pa3MelIeHHbIe 1Mo aapecy https://yookassa.ru/.

4.4 cmomHUTENNh OCTaBIAET 3a CcO00iM mpaBo mpemocTaBiarh l[loms3oBarensim [IpoMokossr,
cepTu(UKAThI, KyOHBI M IPYTHE CKUIIKH

5. OTBETCTBEHHOCTH CTOPOH

5.1.3a HeucnolHeHHe WM HEHAAJNEeKalllee HCIIOJIHEHWE CBOMX OOSM3aHHOCTEH MO HACTOAIIEMY
JoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATEIbCTBOM PD.

5.2.B cnyuae, eciu Ilonp3oBarens nmpomnyckaer KoHCyNbTaluioo COMIACHO YCTAHOBJIEHHOMY CO
CrnenunanuctoM rpauky WM yBeaomisieT o mepeHoce KoHcynbTamuu mozxe, 4em 3a 24 yaca 10
Ha3HAYE€HHOTO BpPEMEHHM, yruiadyeHHble 3a Koncynbranuio CrnenuaiucTy JACHEXHbIE CpPEICTBa HE
nozJieskar Bo3Bpary Ilonb3oBarento.

5.3.B cayuae, ecau KoHcynbrainus He coctosuiack 1o BuHe Cnenumanucra w/wim CrenuaaucT
yBenomun Ilomp3oBatens 06 ormene unm mepeHoce KoHcymbranuu moske, ueM 3a 24 yaca 10
HA3HAYEHHOTO BPEMEHHU, TO OIulaueHHas 3a KoHCyJabTanMi0 CcyMMa MOMJIEKHUT BO3BpaTy
[Tonws3oBaremnto, a cneayromas Koncynpranus oradnBaeTcs 3a cueT Crieruanucra.

5.4.B cnyuae, eciu, MO NPUYMHE TEXHUYECKHUX HEUCIPABHOCTEH Ha crtopoHe CrernuanucTa,
Koncynbpramuss HaumHaeTcss Mmo3Xe Ha3HaueHHOro BpemeHH, [Ipomokon Ilons3oBarento
npeaocTasisieTcs 3a cueT Crienuanucra.


https://yookassa.ru/

5.5.B cunyuae, ecau Ilonp3oBatens unm CnenuanucT oOmNa3AblBaeT Ha HA3HAYECHHYIO
Koncynpranuto, Bpemst KoHcynbranuuy He npojieBaeTcs, U AEMCTBYIOT IIPaBUJla YCTAHOBJIEHHBIE MII.
5.2, 5.3 nacrosiei opepThl.

5.6.CrieuajiucT rapaHTupyeT JIOCTOBEPHOCTh CBEJEHHM, MpenocTaBisieMblx McnomHutemnto mno
YCIIOBUSIM HACTOSILIETO JOrOBOpa, COMIACEH Ha MX pa3MelleHue 1o ycmorpeHuro Mcenonnurens. B
ciydae npeabsasieHus K Cnenuanucty OT TPETbUX JIMIL JIMOO roCyJapCTBEHHBIX OPraHOB MPETEH3UH,
CBSI3aHHBIX C mpefocrasieHHoN CrenuanucToM Juid NyOonaukauuu HHQoOpManuei, audo ero
NesITeIbHOCTBIO, B TOM UHCIIE, HO HE OTPaHUYNBAsICh:

HEJIOCTOBEPHOCTbIO MH(POPMALIMU, OTCYTCTBHEM COIVIAacHsl Ha €€ MyOJMKaluio, HapylIeHHeM
aBTOPCKHUX IpaB, MpaB Ha TOBapHbIE 3HAKM U 3HAKU OOCHYyXXHBaHHUS, pa3TialleHUuEM
KoH(puaeHunanbHo nHpopMmanuy, Crnenuanuct oO0s3yeTcsl YperylnupoBaTh yKa3aHHbIE IMPETEH3UU
CaMOCTOSITEJIFHO M 32 CBOM CYET, a TaKKe BO3MECTUTh YObITKM McrmomHuTens B MOJIHOM oObeMe,
CBSI3aHHBIE C TAKMMH MIPETEH3USIMU.

5.7.B cnyuae napymenust Cnenuanuctom nmyHkToB 3.2.15. u 3.2.16. [loroBopa, 1o NuCbMEHHOMY
tpeboBanuto Mcnonuurens, Crnenuanuct yriauuBaeT mrpad B pazmepe paBHOM cToMMocTH 30-Tu
Koncynpranmii, 3a KaxIplid ciydail HapymieHus. 3a pacder Oepercs crouMocTb KoHcymbranmw,
yctaHosieHHast Ha Cepsuce it JaHHOTO CrienuanucTa.

5.8. B cnyuae mnpenoctaBieHus CHEUUaTIUCTOM HEJOCTOBEPHBIX CBEACHUM O CBOEH
KBalU(pUKAUU, MONJAEIbHBIX MJIM HECOOTBETCTBYIOUIUX JEHCTBUTEIBHOCTH JOKYMEHTOB,
NpeoCTaBIIeMbIX B cooTBeTcTBHHM C 1. 3.2.17. JloroBopa, Cmeumamuct o0si3yeTcsi BBIILIATUTHh
Ucnonuutento mrpad B pazmepe 100 000 pyOneii, a Takke KOMIEHCHUpoBaTh lcmonHurtento Bce
yOBITKH, MPUUYNHEHHBIE TAKUM HapyLICHHUEM.

5.9. Ucnonuurens He oTBevaeT 3a yObITkM Crenuanucra BCIEACTBHE HEPabOTOCIIOCOOHOCTH
CepBuca wim TexHuueckux npodrem Ha CepBuce, BKIIOYas YHYUIEHHYIO BBITOJY, HE HECET
MaTepuaJbHOW OTBETCTBEHHOCTH 3a TMIOCJIEICTBUS HEUCIpaBHOCTEH B pabore Cepmuca s
nporpaMMHoOro obecredenuss Criequanucra ¥ €ro MMYyILECTBa, 3a IMOTEPI0, HEUCIOJHEHHE WU
HEHaJUIeXkKalllee MCIOMHEHHE CBOMX O00s3aTeNbCTB BCIEACTBHE HapymeHuid B pabore Cepsuca,
TEXHUYECKHX HEHCIIPAaBHOCTEHM, XaKepCcKUX M HHbIX arak Ha CepBHC, HHBIX HEMPABOMEPHBIX
NeUCTBUM TpeThbUX UL, AeHCTBUA BPEJOHOCHBIX NporpamMm, cboeB B paboTte
TEJIEKOMMYHUKALMOHHBIX, YHEPTETUUECKUX CETEH.

6. HNHuTensiekTyajJbHast COOCTBEHHOCTH

6.1. CepBHC BISETCS CIOXKHBIM, KOMIUIEKCHBIM, COCTaBHBIM PE3YJIBTaTOM HHTEJUIEKTYyaJIbHON
NEeSTeIbHOCTH U (QYHKIMOHUPYET MO NPUHLHUITY «KaK €CTb». VICKIIIOUUTENbHOE MPaBO HA 3JIEMEHTHI
Cepsuca u Caiit B nenom npuHamiexut Mcnonaurento. VcnomHuTeNnb Takke rapaHTUPYET, 4TO B
CepBuce HE UCHONB3YIOTCA D3JEMEHTHI, HapyIIAKOLME IpaBa TpeTbuxX JHL. Vcnonbs3zoBaHue
snemMeHToB CepBHca M €ro KOHTEHTA, BKJIIOYAs JIOTOTHIT M JW3aiiH, 0e3 paspemeHus McmomHurens
3aIpeILeHO.

6.2. Cneumnanuct He3zamemIutenbHo HHpopmupyer Mcnmonnurtens npu oOHapyKeHUH,
BBISIBIICHUHM CIy4YaeB KOMHMPOBAHUS M HCIOJNB30BaHMA HH(pOpMalMOHHOTO KOHTeHTa Cepsuca,
BKJIFOYasl JIOTOTHUIIBI, JAW3AailH, OTIEIbHBIM KOHTEHT Ha JpPYrHX cailrtax B ceTu IHTepHer,
OoOHapy»XEHUU HApYLIEHUH aBTOPCKUX U UHBIX MHTEJUICKTYaJIbHBIX MpaB.



6.3. Jlroboe wucnonwp3zoBanue CepBuUca KpoMe CIy4yaeB MPsIMO pa3pEIICHHBIX HACTOSALIUM
I[OFOBOpOM SABJIACTCA 3alpCUICHHBIM  JJIA CHGLII/IaJII/ICTa U CUHUTACTCA HApPYUICHHUCM yCJIOBI/Iﬁ
Horosopa.

7. Cpok peiicteus /lorosopa.

7.1.HacTosiiuii JIoroBop BCTyIaeT B CHIIy C MOMEHTA €T0 3aKJIIOUEHHS U JIEUCTBYET B TeueHue |
(Onnoro) roga. Ecnu no ucrteuenus cpoka neiictBus [JoroBopa HU onHa u3 CTOpPOH HE YBEIOMUT
npyryto CTOpOHY O ero pactopxkeHuH, JloroBop cuutaercs NpoJOHTHPOBAHHBIM Ha CIIETYIOIIUI IO
Ha TeX YK€ yCIOBHUSAX.

7.2 .Hactosmuii JIoroBop MOXKET OBITh JOCPOYHO PACTOPTHYT BO BHECYICOHOM MOPSIIKE:

- o comamienuto CTOpOH B A€Hb, YCTAHOBIEHHBIN TaKUM COITIAIICHUEM;

- nocryruieHus: Ucnonaureno ot Crnenpaincra MUCbMEHHOTO YBEIOMIICHHS MO AJIEKTPOHHOU

noure: prosto@pogovorim.online 06 oTka3e oT ucnojHeHus JloroBopa — Ha ciemyroui padodmit
JeHb nocie okazanus CrenuanucToM mocieqHeil u3 3a0poHupoBaHHBIX [lonbp3oBarenem y IaHHOTO
Cneunanucra Koncynprammmy;

- noctryrmieHus: Crienuanucty ot McnomHuTenss MUChMEHHOTO yBenomuieHus (uepe3 JIMdHbIf
KaOWHET, M0 AMEeKTPOHHOU mouTte: prosto@pogovorim.online Ha 31eKTpoHHYIO nouty Creuuanucra,
160 B OyMa)KHOM NMUCHMEHHOM BHJE) 00 OTKa3e OT ucmoiaHeHus J[oroBopa B CBSI3U C HapylICHUEM
Cnenunanucrom ycinoBuid JloroBopa — Ha cleayromuil paOouuid JeHb MOCJE MOCTYIUICHUS TaKOTO
YBEJIOMJICHHUS, €CIM 0oJiee MO3IHUI CPOK HE YKa3aH B YBEJIOMIICHUU;

- B YCTaHOBJIEHHBIX JlOTOBOpOM ciy4asx — Ha CHEAYIOUIM JeHb II0CJIe HACTYIUICHUS,
MpeyCMOTPEHHOTO JloroBOpoM 00CTOATENHCTBA, C KOTOPHIM CBS3aHO pacTopkeHue JloroBopa, eciu
HMHOE HE IIPEeTyCMOTPEHO J[0roBOpOM.

7.3.00s13aTebCTBA CTOPOH T10 B3aMOpacyeTaM JACHCTBYIOT 10 OKOHYAHHS TaKUX PACUETOB.

8. Kon¢puaenuuaabHoCTb.

8.1. C MoMeHTa 3aKJII0YeHHsI HACTOsIIIEero Aoropopa CrenuanucT CYUTACTCsl O3HAKOMHUBIIIMMCS U
COTJIACUBIIIMMCSI C TIOMUTHKOW B OTHOLIEHHWH OOpa0OTKM W 3alIWTHl TMEPCOHANBHBIX JaHHBIX,
pa3menieHHbIx Ha CepBuce.

8.2. McnonHuTenp UCHOIb3YeT MEepCOHANIbHbIE NaHHble Crienuanucta Ui CISAYIONUX IeNei:
peructpanuss Cneuumanucta Ha CepBuce, okazanue CHenuaiucToM YCIyr W HHBIE,
MpeayCcMOTpeHHbIe HacTosUM JloroBopom menu. CrnenuaaucT uMeeT mpaBo pazmeniarh Ha CepBrce
MEePCOHANBHYIO MH(OpMAIUIO I TpUBJIcUeHUsT BHUMaHusA [lomb3oBareneit, Takyro Kak: (gamums,
UMs1, OTYECTBO, TOJ] U MECTO POXKIEHUS, aJipec, TelaePoH HOMEep, CBEACHHsI O MPOPeccCur U HHbIE
MepcoHaNbHbIE JaHHBIe, cooOmaeMble CrenmanuctoM. CHEUANUCT OCO3HAeT, YTO YyKa3zaHHas
uHpopmanus Oyaer obmenoctynmHoil u moboii u3 Ilonp3oBareneil cMOXKET ¢ HEW 03HAKOMHTHCS.
HcnonuuTens HEe HECET OTBETCTBEHHOCTH 3a CBEIECHHs, MperocTaBieHHble CHerualucToM Ha
CepBuce B obmenoctynHoi popme. Ykazannyro uHpopmanuto VMcnonaurens BhpaBe pa3meniarh B
HEeJAX UCIIOJTHEHUA HACTOAILIIETO I[OFOBOpa 663 JOMOJHHUTCIIBHOI'O pa3pClICHUA CHCI_[I/IaJII/ICTa.

8.3.013pIB comnacusi Ha 00pabOTKYy TMEPCOHAIBHBIX JIaHHBIX OCyIlIecTBisieTcss CrnenuainucTom
MyTeM HallpaBJeHUS COOTBETCTBYIOIIETO 3asiBICHHUS Ha D3JEKTPOHHBIA aapec Mcnomuurens:

prosto@pogovorim.online ¥ MOCIEAYIONIET0 YBEIOMIICHHS O pacTopkeHuu Jlorosopa.
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8.4. CTOpOHBI COIAIIAIOTCS COXPAaHATh B TalHE M CUUTATh KOH(HJIECHIMAIbHBIMHU YCIOBUS
Hacrosimero JloroBopa, a Taike BCIO HH(OpMaluio, MoidydeHHyr onHoi CTOpoHOH OT Apyroi
Croponbl, 1 0003HaueHHYIO mepenaronieii CTopoHOl kak coOCTBEHHas WIM KOH(UAECHLHATIbHAs
napopmarus nepenawmieir Croponwsr (nmanee «KondbwmaennuanpHas WMudopmanms»), u He
packpbiBaTh, pasriamiarb, OOHApOAOBAaTH HWIM HHBIM CHOCOOOM HE MPENOCTaBIATH TaKylO
MHPOPMALIMIO KaKOH-THOO0 TpeTheil CTOpoHEe 0e3 MpeaBapUTEeFHOTO MHUCBMEHHOTO DPa3peIIeHust
nepeaaronieit 3ty uapopmanuo CTOpOHBHI.

8.5. Hoctyn k KondupenumansHoit HHdopmanum Oyner mnperocTaBieH TOJBKO TeM
COTpyAHMKaM KaxJaoi u3 CTOpPOH, KOTOpPHIM OH OOOCHOBAaHHO HEOOXOIUM JUISl BBITIOJHEHUS
ciy’)keOHBIX oOsi3aHHOCTe mo ucnonmHeHuto Jlorosopa. Kaxnas u3 CTOpoH OOSKET TakuX CBOUX
COTPYAHMKOB NPUHATH T€ k€ 00s3arenbcTBa B OTHOweHMM KondunennuansHoit WHpopmanuuy,
KOTOpBI€ HAKJIAJABIBAIOTCS HACTOSIIIUM J[oroBOpoM Ha cOOTBETCTBYIONTYI0 CTOPOHY.

8.6. O0s3aTenbCTBO coxpaHiaTh B TaiiHe KoHdunennuansayto MHpopmanuo B COOTBETCTBUU C
yCIOBHSIMHM HacTosiiero JloroBopa BCTynaeT B CHJIy ¢ MOMEHTa 3akirodeHus Jlorosopa obenmu
CtopoHamMM M OCTaeTcsi B CHUJ€ IO OKOHYAHUHU CpOKa JeicTBUs HacTosiero Jloroopa Wiu €ro
JOCPOYHOTO PACTOPIKEHHUSL.

9. Dopc-Maxop.

9.1. CTopoHBI 0CBOOOXAAIOTCSI OT OTBETCTBEHHOCTH 32 YaCTUYHOE WJIM IOJHOE HEUCIIOJHEHUE
CBOMX 0053aTeNLCTB IO HAcTosmeMy JloroBOpy, €ciii Takoe HEHUCIIONHEHHE CTal0 BO3MOXHBIM
BCJIEJICTBUE OOCTOSTENHCTB HEMPEOJOIMMON CHIIbI, BO3HHKIIMX TMOCHe 3akitodeHus Jlorosopa B
pesynabrate COOBITHII YpEe3BBIYAMHOTO XapakTepa, BKIIOYas CIEAYIOIIHe OOCTOSTeNbCcTBA (HO HE
OTrpaHUYUBASICh UMH):

9.1.1. BoitHa, BOCHHBIC ACHCTBUS (HE3aBUCUMO OT TOTO, OOBSIBJICHA BOWHA MM HET), BTOP)KEHHUE,
BHE3aIHOE BOCHHOE HamaJieHue, IeHCTBUE BPAXKECKOW apMUU, HAIIMK WU Bpara.

9.1.2. OyHT, BOCCTaHWE MPOTUB 3aKOHHOW BIIACTH, TPAKIAHCKHE BOJHCHHS, OCCIOPSAKH,
BOCCTAaHHE, OPTaHW30BAaHHOE BOOPYKEHHOE COIPOTHBICHHE MPAaBUTEIHCTBY, BOCHHBIH MEPEBOPOT,
rpakAaHcKash BOWHA, YYEHHs] C LEJIbI0 MPEJOTBpAIICHUS TEPPOPUCTHUYECKUX aKTOB, MAaCCOBBIX
OecIopsIKOB B MECTAX CKOIIJICHUS JTIOICH.

9.1.3. HaBoHEHHE, TTOXKAP, TIOKOT, 3eMJIETpsICeHHE, Oypsi, yAap MOJHUH, 00BaJI (OMOJI3EHb) WU
JpyTyue CTUXUKHbIE OeICTBUS.

9.1.4. snunemusi, 601€3Hb, CMEPTH, HAJET, cA0OTAXK, MPECTYIIIEHUE, B3PBIB, TEPPOPUCTUIECCKUE
JEHCTBHS TI0O0TO XapakTepa.

9.1.5. BBICTyIUIEHHE TOCYIAPCTBEHHBIX CIIy)KallUX, OOBSIBICHUE TpaypHbIX IHEH, BBITYCK
CPOUHBIX COOOIIEHUH WIIM HACTYIUJICHHE UHBIX COOBITUN, KOTOpPBIE MEHSIOT porpammy/Beimyck CMU;

9.1.6. BOBHHUKHOBEHHE TEXHUYECKOTO COOS B TEIEKOMMYHHKAIIMOHHBIX /WA IHEPreTUYECKUX
CeTAX OOIIero MOJb30BAaHUS, JCHCTBUS BPEIOHOCHBIX IPOTPaMM, a TaKke HEJ00POCOBECTHBIX
JIEUCTBUU TPETbUX JIMI, BBIPA3UBLIMXCS B JICHCTBHSAX, HANpPaBJICHHBIX HAa HECAHKIMOHHPOBAHHBIN
JOCTYI W/UIU BBIBEJCHHE U3 CTPOSI MPOTPAMMHOIO H/HUIIM allapaTHOTO KOMILIEKCA WM HACTYIICHUS
MHOTO MO100HOTO COOBITHSL.

9.2. CropoHa, mojaBepriasics BO3JIEUCTBUIO OOCTOSTEILCTB HEMPEOIOJIMMON CHIIbI, JODKHA B
TedeHue Tpex (3) pabouux AHEeW B MUCbMEHHOW (opme M3BeCcTUTh 00 3ToM Jpyryro CTopoHy, IO
BO3MOXKHOCTH, B KpaTyailiue CpokH, MPeA0CTaBUB MOATBEPKACHIE KOMIIETEHTHBIX TOCYIapCTBEHHBIX
WIA a]MUHUCTPATHBHBIX OPTAHOB O HAJTHMYUU OOCTOSTEIIBCTB HEOTPEACIINMOIA.



9.3. B cnyuae HacTymiueHUs: (OpC-MaKOPHBIX OOCTOSTENHCTB CPOK UcHoiHeHHs CTopoHamMu
CBOHMX O00s3aTeNLCTB 1O HAcTosmeMy JloroBopy OTOABHraeTcs COpa3MEpHO BpPEMEHHU JIEHCTBUS
00cTOATENBCTB (hOpC-MaXkopa.

9.4. Ecmu o0CTOATEIHCTBA HEMPEOJOIUMON CHIIBI OyIyT MpomoipKarhes Oonee omuoro (1)
Mecsna, To Kaxaas u3 CTOPOH UMEeT MPaBO OTKA3aThCS OT JAbHEUIIETr0 UCIOMHEHUSI 00sS3aTeNIbCTB
mo HacrosimeMy JloroBopy, mpu ycioBuu Bo3MmemieHus: npyroi CtopoHe (pakTHUeCKH MOHECEHHBIX

pacxofioB.
9.5. CTopoHBI MPHU3HAIOT, YTO HEIUIaTexecrnocoOHOCTs CTOpPOH He sBiseTcs (Hopc-MakKOPHBIM
00CTOSTETHCTBOM.
10. Iopsinok pa3pemnieHusi COpPoB.

10.1. Bece criopsl 1 pa3Homiacusi, BOSHUKAIOLIUE B MPOLIECCE UCIIOJIHEHUs HacTosero JloroBopa,
CTopoHBI OynyT cTapaThCsl pa3pelIuThb IIyTEM I1€PErOBOPOB.

10.2. B cinyyae HEBO3MOXXHOCTHU JAOCYIEOHOTO YpEryJupoBaHHUsS CIOPOB, MPETEH3HMOHHBIN
MOPSIOK  yperyaupoBaHusi crnopa oOs3areneH. Cpok uis JOCyAeOHOTO YperylnupoBaHHs cIriopa
cocraBnsger 30 (Tpuauars) JHEH C MOMEHTAa HampasiieHUs mnpereH3uu. CTOPOHBI COINIACHBI, YTO
HalnpaBJIeHUE NIPETEH3UHU 10 AIEKTPOHHOM MOYTEe CUUTAETCS Ha/AJIeKaIllUM HalpaBlIeHHUEM [IPETeH3UU
U yKa3aHHBIA CPOK JIsi JTOCYAeOHOro YperylupoBaHHs HAauYMHAET T€4b C MOMEHTa HalpaBlICHUS
COOOIICHHUS TIO AIIEKTPOHHOH MouTe.

10.3. B cimy4ae HEBO3MOXXHOCTH YpETyIHpPOBAaHUS CIOpa B JOCYIeOHOM TIOPSJKE, JMeJo
MOJJICKUT PACCMOTPEHUIO TI0 MECTOHAXOKICHUIO VcnionHuTeNs.

10.4. Tlo Bcem HeyperyiaupoBaHHbIM HacTosmwuM JloroBopom Bompocam, CTOpPOHBI
PYKOBOZACTBYIOTCSI 3aKOHOAATeNIbCTBOM Pocculickont denepanun.

10.5. B pamkax s1eKTpOHHOTO B3auMoOJeUCTBUSA CTOPOHBI UCMOJB3YIOT AJIEKTPOHHBIE ajpeca,
yKa3aHHble MpH 3akiatoueHun JloroBopa. Taxke CTOpOHBI BpaBe yKa3aTh JONOJHHUTENbHbIE aapeca
(Harpumep, aapec JIMYHOTO MEHEKEpa M OCHOBHOIO KOHTAaKTHOro juma no Jlorosopy), aubo
M3MEHUTh YKa3aHHbIE asipeca uepe3 JInyHblli KaOMHET WM MyTeM HamlpaBieHHs] COOTBETCTBYIOILIETO
YBEIOMJIEHUS 110 3JIEKTPOHHOM MoYTe.

11. 3aKJII0YNTENbHbIE MOJIOKEeHUS.

11.1.Mcnonautens BOopaBe B OO0 MOMEHT BHOCUTb B OJHOCTOPOHHEM HOpsIKE M3MEHEHUS
WU JONOJHEHUS B HACTOAIMKM J[OroBop. YBENOMIIEHMS O TaKMX M3MEHEHMSX Pa3MEILAOTCS B
Jlnunom kabuHere, a TekcT u3MeHeHHoro Jlorosopa Ha WHTepHer-caiite u B MoOuiabHOM
npunoxenur. Eciu B Teuenune 3 (Tpex) pabouux aHel ¢ MOMEHTa OMYOJIMKOBAHMS YKa3aHHBIX
n3MeHeHul B JloroBop Crnenumanucr He HampaBwil VICIONHUTENIO 3adBIEHUE O BO3PAXKCHUSX,
KacaroluXcs TaKMX U3MEHEHUH, TO cuuTaeTcs, yTo CrienuagucT coraceH ¢ n3MeHeHusaMu Jlorosopa
U IPUHAMAaeT UX K MCIOJHEHHIO. B Takom ciydae HOBas pemakuus JloroBopa IpHUMEHSETCA C
YeTBEPTOro paboyero JHs MOcie OMmyOIMKOBAHUS.

12. PEBU3UTHI.

PexBuzutel Mcnomaurens:
00O «IloroBopuM OHJIANTH»



WHH 9703099825, KIIIT 770301001, OI'PH
1227700455795

123001, . MockBa, BH.TEp. I. MyH. OKPYT
[Ipecnenckuii., nep. Epmonaesckuii a. 11,
moment. 111, kom. 2

On. moura: pogovorim.online@yandex.ru



ITpunoxxenune Ne 1
K [loroBopy Ne
OT « » L.

Corinacue
Ha 00padoTKYy MePCOHANBHBIX IAHHBIX, Pa3pelieHHbIX CYy0OBLEKTOM /1JIsl pACTIPOCTPaHEHUsI

S, nuno, yka3aHHOe B HICHTU(UKATOpe JOKyMEHTa CoJepiKaliero HMHGOpMalMi0 O MpOCTON
JIEKTPOHHOM TMOANUCH MNPHU MOANHUCAHUU HACTOSIIETr0 COrjacus, C TeleQOHHBIM HOMEPOM,
NaCMOPTHBIMU JAHHBIMU U aJIpECOM, YKa3aHHBIMU B JIMYHOM KaOMHETE Jnia, JIeHCTBYsS CBOOOIHO,
CBOEI BOJIEM M B CBOEM HMHTEpece, a TakXkKe IOJITBEPKJasi CBOKO JIEECIIOCOOHOCTh, PYKOBOJICTBYSChH
cratbeil 10.1 denepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O mnepcoHanbHBIX
JaHHBIX», MPEAOCTABISI0 CBOE COMNIACME Ha paclpocTpaHeHue (mepenady, MpeoCTaBICHUE) MOMX
NEePCOHAJBbHBIX JAaHHBIX HeompeneiaeHHoMy Kpyry mun (manee — «Cornacue») OOmiecTBy ¢
orpaHn4eHHOM oTBeTcTBeHHOCThIO «IloroBopum onnaite» (MHH 9703099825, OI'PH
1227700455795, anpec: 123001, r. Mocksa, BH.Tep. I. MyH. okpyr IIpecHenckuii., nep. EpmonaeBckuit
n. 11, momemnr. III, xom. 2) (manee Wcnomuurtens mnm Omneparop), mocpenctBoM caidta https://
www.pogovorim.online w/unu moroBopuM.online (mapaiaienbHO MAapKOBAHHBIM JOMEH), C IENbI0
pasmemenust uHpopManuu 060 MHe Ha CailTe B CIIETYIOIIEM TTOPSJIKE:

Kareropus
NEePCOHAND
HBIX
JaHHBIX

Ilepeuenn
NMepPCOHATbHBI
X JaHHBIX

Pa3pemaro k
pacnpocTpaHe
HHIO (1a/HeT)

Heorpanuyen

HOMY KPyry
Ju (aa/Her)

Ycaosus n
3anperbr*

JlomostanTe
JIbHbIE
yCJI0BHS

OOmue
MEPCOHATbH
pl€ JAaHHBIE

damunusa

Ha

Ha

O0mume
[IEPCOHAIIbH
pl€ JaHHbIE

Nwma

Ha

Ha

Oo6mme
MePCOHANIbH
bIC JAHHBIC

OTtuecTBO

Ha

Ha

OOmue
MEPCOHATbH
pl€ JAaHHBIE

T'op poxxnenus

O0mume
[IEPCOHAIIbH
pl€ JaHHbIE

OMmBIT paboThI

Ha

Ha

Oo6mme
MePCOHANIbH
bIC JAaHHBIC

OO0pa3zoBaHue

Ha

Ha




O6iume dorouzobpax | Hda Ja

MIEPCOHAJIBH | CHHE

bl JaHHBIE

Oobmue Anpec Her Her 3ampeT Ha

MEPCOHATbH nepenayy

b€ JaHHBIC HEOTPAaHUYCHHO
MY KPYTY JIHII

OO6mme [TacmopTHEBIE Her Her 3amper Ha

[IEPCOHAJIbH | JaHHBIC nepeaady

bI¢ JTaHHbBIC HEOrPaHUYCHHO
MY KpyTy JIUI]

OO6mue Banxosckue Het Her 3amnper Ha

MEPCOHANBH | PEKBU3HUTHI nepenayuy

bl JaHHBIE HEOTPaHUICHHO
MY KPYTY JIHII

*VYkazath 3anper (IpW HaJWYWH): 3ampeT Ha oOpaboTKy, 3ampeT Ha
CPOKOB 00pa0OTKH, 3alpeT Onmpeaei€éHHON 00padoTku, 00paboTKa C YCIOBHSIMH (YBEIOMHUTH O TaKOW

nepenyonuKauo, yMEHbIICHUE

00paboTKe), 3anpeThl Ha nepeaady (KpoMme IpeIoCTaBIeHUs TOCTYTIA) U HHOE.

O6paboTka nmepcoHaNbHBIX JAHHBIX OCYIIECTBISETCS KaK C UCIOJIb30BAHUEM CPEICTB aBTOMATH3AINH,
0€3 HCIOIb30BAHUS CPEIICTB ABTOMATHU3AIIMH, TAK U CMEIIIaHHAS.

Hacrosimee cormacue maHo MHOW JOOPOBOJIBRHO M JCHCTBYET C MOMEHTA akIenTa HACTOSIICH
myOMMYHOM 0EPTHI 0 MOMEHTA €T0 OT3hIBA.

MHe U3BECTHO, UTO 51 UMEIO MPABO B JTI000E BPEMS 0TO3BATh CBOE COITIACHE TIOTHOCTHIO WM YACTUYHO,
npenoctaBuB Onepartopy 3asBieHue. B ciydae nomyuenus OmneparopomM MOero 3asBieHus 00 OT3bIBE
HacTosimero cortacus OmnepaTop 00s3aH HEMEIJICHHO NPEKPaTUTh PacHpOCTPAaHEHHE MOUX
MEePCOHATBHBIX JIAHHBIX, a TAKKe COOOIIUTH MEPEYCHb TPETHUX JUI], KOTOPHIM MOHM IEpPCOHATbHBIC

JaHHBIC OBUTH MEePEIaHbI.




